






BUILD© System

With Stibbard Homes: 
 ∙ You can talk to us – anytime. 
 ∙ You are dealing with a firm that has been building award-winning homes  

 in the Hunter since 1979. 
 ∙ And you know your home will be designed and built using our unique  

 BUILD© system that delivers great results – every time.

 Step 1
 Your Project Brief 

To begin, we help you complete a confidential 
Project Brief in which you are asked to think about 
many aspects of building – for example:

 ∙ The special features of your land that you want to 
emphasise

 ∙ The “look” you want to achieve
 ∙ The shape, size, and number of rooms you need 
 ∙ Special features you want included 
 ∙ Your budget 
 ∙ Your building timetable 
 ∙ Work or materials you may want to look after 

yourselves. We want to establish exactly what is 
important to you in your new home.

 Step 2
 Your Project Assessment 

Once we assess your completed Project Brief 
you receive a written report indicating the 
potential size of your home and an estimated 
building budget.   

 Step 3 
 Design Fee 

After discussing our report, and if you consider the 
BUILD© system can satisfy your needs, we ask 
you to pay a preliminary design fee of $5000*. 
(Remember our money back guarantee. If you 
don’t proceed to working drawings we will refund 
$1500* – our preliminary design fee - and give you 
your personal contour plan and engineers report 
valued at approximately $3500*). Once your 
design fee is paid, you and our designer meet on 
your land to discuss your project in greater detail. 

 Step 4 
 Site Investigation and  
 Assessment 

We then commission a contour survey and engineering 
investigation to ensure that the slopes of your land and any 
special engineering requirements are considered in our design 
solutions. We also check with the relevant statutory authorities 
about any special building or design constraints.

 Step 5 
 Design and Budget  
 Development 

Our designer prepares your initial concept design based on 
your Project Brief and his discussions with you. At this point 
you start to become intimately involved in the design process. 
If changes are required, a second sketch will be prepared. 
At the same time any cost impact of the requested changes is 
discussed with you prior to proceeding further.   

 Step 6 
 Final Design and Investment  
 Proposals 

After fine-tuning your design and budget we present your final 
design including a floor plan and one or two elevations and 
your Guaranteed Investment Proposal. With a guaranteed 
building cost you are ready to move forward confidently to the 
next step in the BUILD© process.  

 Step 7 
 Plan Fee 

At this point you are asked to pay a fee calculated to cover 
the costs of preparing full architectural and engineering plans, 
home-owner warranty insurance premiums and the statutory 
fees necessary to gain building approval. Our fee is included  
in your Investment Proposal.  
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* Prices subject to change without notice
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 Step 8 
 Working Drawings,  Development  
 Approval and Construction  
 Certificate 

After some possible further fine tuning your working drawings 
are presented for your final OK and lodgement with the relevant 
authorities for their required approvals.   

 Step 9 
 Specification Completion 

While the approval processes take place, you will help us 
finalise details of the individual inclusions and finishes of your 
home. It’s good fun and you are advised and guided by 
experts along the way.   

 Step 10 
 Building Agreement 

Once plans are approved your Building Agreement is prepared. 
You have ample time to read all the documents and obtain 
whatever advice you consider necessary prior to signing. 

 Step 11 
 Construction 

About two weeks after contracts are signed work begins on 
site. You are introduced to your site foreman and given a copy 
of the timetable of works. You are kept informed of progress 
through regular contact. Our construction manager and designer 
regularly inspect work. Also, at pre-arranged stages, you are 
invited to inspect progress with us and make final decisions about 
things like the position of switches, lights and so on. 

At other critical times the engineer, surveyor and principal 
certifying authority carry out inspections to ensure adherence to 
their requirements. 

As Stibbard Homes is a member of Building Ethics Australia, 
your home is inspected during construction by an independent 

building consultant who assesses the validity of our progress 
claims and authorises your progress payments. 

You make monthly payments as agreed in our contract and if 
you want to vary anything (an extra power point perhaps) you 
approve the cost of the work, in writing, beforehand so you 
retain full control of your budget.

 Step 12 
 Completion 

Your home is finished within our Guaranteed Completion  
Time and within budget. You inspect it thoroughly and, when 
you are completely satisfied, make your final payment and  
take possession. 

 Step 13 
 Moving In 

You still have plenty to do – moving in, familiarising yourself with 
your new environment and so on – but you can relax knowing 
that Stibbard Homes provides a unique Lifetime Guarantee and 
is always there to help.

Effortless building begins with good communication 
and complete trust in your builder.
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“There is absolutely nothing more 
that could be done... to improve 
on workmanship and personal 
behaviour.” 
Daphne C.



Design & Construction Achievements 

2005
National Master Builders Association 
Excellence in Building Awards 

Winner 
National Master Builders Association 

Excellence in Building Awards  
“The judges said Stibbard Homes, which began building 
in the Hunter in 1979, was known for its individual design 
and construction excellence over numerous projects...” 

Newcastle Herald, November 5, 2005. 

Winner 
National Residential Project over $500,000  

“The judges described the residence as ‘awe inspiring’. 
The primarily timber framed home with finely crafted 
arches and mouldings ‘takes us back in time to when 
master craftsmen applied their skills in rural Australia.’” 

Newcastle Herald, November 5, 2005. 

Newcastle Master Builders Association 

Excellence in Building Awards 

Winner 
House Builder of the Year 

“...Stibbard Homes has assembled a team of specialists; 
a designer of great skill and experience, builders, trades 
people and suppliers excited by the challenge of the 
unusual detailed work and support staff such as estimators, 
administrators and building supervisors who share the 
company’s vision.” 

Newcastle Herald, September 24, 2005. 

Winner 
Custom Built Homes Over $1 Million 

“...Judges were overwhelmed by the grandeur of the home 
and its setting. They said the quality of the construction 
well and truly matched expectations for such a prestigious 
home.” 

Newcastle Herald, September 24, 2005. 
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2001
Newcastle Master Builders Association 
Excellence in Building Awards

Winner 
Judges Special Award 

“...The MBA award for the construction of stables at 
Dyrring Park is yet another feather in the cap of the multi 
award-winning Stibbard Homes. The judges commended 
the accuracy of following the client’s brief. Owner of 
the property in Dyrring Road Janet Mudge said she was 
“chuffed” with Stibbard Homes recognition. “It’s everything 
I asked for and I was very specific in the way I wanted 
the place to feel and what kind of materials were to be 
used”.” 

The Singleton Argus

1999
Newcastle Master Builders Association 
Excellence in Building Awards

Highly Commended 
Custom Built Homes $250,000 to $400,000 

Finalist 
Custom Built Homes Under $250,000

1996 
Newcastle Master Builders  
Association Excellence in Building 
Awards 

Winner 
Judges Special Award for Innovation and Design 

“...The Jordan, which was constantly used by the judges 
as a benchmark, is now expected to set a trend...the 
judges said the innovation shown by the firm in designing 
and presenting the home was, in their view, four or five 
years ahead of its time.” 

Newcastle Herald, September 14 1996 
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Winner 

Best Project Home 

“...David Stibbard Constructions has built a strong 
reputation for itself throughout the area for its quality 
custom designed homes...a product of exceptional value 
and innovation, at the highest standard of quality, worthy 
of a special commendation.” 

Newcastle Herald, September 14 1996

1993 / 1994 

Housing Industry  
Association Awards 

Winner 
Top Project Home Under $130,000 

“It is an extremely attractive home which is well designed 
and represents good value for money.” 

Judges comments

1992 

Singleton Council Architectural Awards 

Winner 
Best Rural Detached Dwelling 

“A well designed and well sited house using traditional 
forms with a modern touch... the house takes full 
advantage of views, breezes and existing native 
vegetation in its placement on the site.” 

Robert Staas, Noel Bell, Ridley Smith & Partners Architects 

“It is an extremely attractive home which is well 
designed and represents good value for money.”
Judges comments



Performance Guarantee 
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Quality 
Our benchmarks of quality are that all our work will meet or exceed relevant statutory requirements as 
well as the standards set out in the Building Ethics Australia  Quality Assurance Manual. Where no 
relevant standard exists we will apply the “would I accept that in my home” test. 

Throughout our association we will regularly invite your comments to ensure our services are meeting 
your needs. We will use your feedback to continually improve our performance.  

Construction Time and Price 
Your home will be completed within the period specified in our contract or we will pay you an agreed 
daily amount. The cost of your home will be as set out in our written building agreement. 

Training 
We encourage and support continual professional development for our staff, contractors and suppliers to 
ensure you receive the best possible advice, service and value.  

Your decision to BUILD© a new home is a major 
commitment financially and emotionally. We 
believe you deserve a similar commitment from us.



After Sales Services 
In addition to statutory maintenance provisions and those of our contract we undertake to provide 
the following extra services after you move into your new home. 

 ∙ At your request we will provide a free annual inspection of your home and advise you about 
best practice maintenance procedures. 

 ∙ We will take a lifetime interest in your home. We will attend to any work of ours* that is 
defective for as long as you live in the home provided, of course, you maintain your home in 
accordance with general good practices. (*subject to inspection) 

 ∙ We will retain an archive file for your home containing copies of plans, specifications and other 
information that may help you in future renovations or extensions or when you decide to sell. 

 ∙ We will respond willingly, promptly and courteously to your requests for assistance. 
 ∙ We will help you buy homemaker products from our suppliers for the prices they charge us.

“...congratulations on your recent National 
Award success. It doesn’t surprise us at all that 
Stibbards are the best builders in Australia” 
Matt S. 
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Hands-on Homes
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All Stibbard Homes are “one-off” designs and as such require great attention to detail during 
construction. They are the type of homes that many consider the exclusive domain of smaller, 
more intimately involved builders; typically the hands-on craftsmen who love to work on site and 
be involved with every aspect of construction. 

In recognising this perception we use a unique way of giving our clients a similar level of 
personal involvement and care at no additional cost. 

We use skilled and responsible builders as working foremen on our building projects to deliver 
more care and attention than is possible when employing building supervisors who are expected 
to manage several jobs at one time. 

Our foremen are physically “on the job” for around 70 to 80% of the time. The benefits of this 
greater involvement include better client relationships, improved communication with trades and 
suppliers, better controlled deliveries and greater site security. At the same time our build quality 
and construction times are continually improved.



We currently employ three working foremen. They are all licenced builders with wide 
experience in house building. Their common interest is hands-on building and they are  
relieved of administrative work such as designing, estimating and ordering by the experts  
in our office. 

Our foremen help prepare construction programs before projects begin. Programs are updated 
weekly so actual progress can be compared with original targets. If necessary, adjustments are 
made to delivery and trade schedules. Our construction manager and managing director make 
regular site visits to oversee quality. 

Our foremen are responsible for all carpentry work. Depending on workloads they may also do 
other trade work such as concreting, roof cladding or steel erection.

This refinement of our BUILD© system is appropriately named “Hands-on Homes”.
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“The judges said Stibbard Homes, which 
began building in the Hunter in 1979, was 
known for its individual design and construction 
excellence over numerous projects...” 
Newcastle Herald, November 5, 2005.



The benefits we offer you 

Our design of your new home is a unique interpretation 
of your ideas. You control the ultimate results.
 
The long-term security of your investment is protected by the Stibbard Homes Performance Guarantee. 
You enjoy peace of mind knowing that we will stand by our workmanship for as long as you live in your 
home. 

Stibbard Homes has been building Award Winning homes in the Hunter Valley since 1979. You can be 
confident when dealing with a firm that has survived the test of time. 

The quality of workmanship and materials used in your home is controlled by our Construction Manager 
who is licensed by the Department of Fair Trading. You are protected by State legislation. 

Before you make any progress payments Building Ethics Australia will provide you with their independent 
appraisal of the value and quality of work performed. Your investment is protected by regular 
independent, professional inspections. 

Our trade contractors and suppliers are required to meet our internal quality assurance standards. You 
can be sure that only competent persons and high quality materials are used to build your home. 

Our clients are our best advocates. We can provide you with details of people we have built for so you 
can make enquiries about our performance. 

Our long-term membership of the Newcastle Master Builders’ Association and the Housing Industry 
Association allows you to verify our performance record. Contact either organisation for an unbiased 
comment about our performance over the years. 

We maintain a centrally located office and a toll-free contact phone number. You can contact us at any 
time to discuss your building project. 

PA G E  1 0



Satisfied clients

“...I can’t say how 
impressed we have been 
with every facet of your 
building process. Thanks.” 
Penny K.

“There is absolutely nothing more that could be 
done... to improve on workmanship and personal 
behaviour.” 

Daphne C.

“Nothing was left undone! We have been 
impressed that it has all gone so smoothly. Our 
sincere thanks for your assistance in making it such 
an easy decision. In hindsight we should have 
done it years ago! Congratulations to

all the staff who were absolutely great.”

Pam & Arthur F. 

“Thank you and your team for the very professional 
way in which the building project was managed, 
the quality of workmanship and the good working 
relationship we had... If more builders conducted 
their business as you do there would be a lot less 
stress in the world”

Alan S.

“Thank you for the wonderful job you’ve done 
on our home! We really appreciate the time and 
effort you have put into it and the end result speaks 
for itself. You’re a great bunch!! We just love our 
house. Thanks again.” 

Margaret & John W. 

“...congratulations on your recent National Award 
success. It doesn’t surprise us at all that Stibbards 
are the best builders in Australia” 

Matt S. 
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Connecting with us
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Stibbard Homes
Since 1979

128 George St  
Singleton (New England Hwy) 

Phone: 1800 659 493 

Contact: enquiries@stibbardhomes.com.au 

Web: www.stibbardhomes.com.au 


